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New Registration Renewal Process:
Changes You Will Need to Know

Official Notification of Renewal

The College is converting its database to meet Ministry of Health and Long-Term Care
requirements. In this issue we are preparing you for the new registration renewal proi
cess. For each category below we have listed first the feature of the renewal process
that is new followed by the element that remains the same. New information re-

guested of our members is a requirement of
Resource Database project.
Included in this issue is a Q&A sheet from the Ministry of Health and Long-Term Care
that explains important features of the new Health Professions Database. Also in-
cluded is a copy of a letter from Assistant Deputy Minister Dr. Joshua Tepper that ex-
plains the need to collect integrated information from all of the regulated professions.
The College will send each member via regular mail an instruction package con-
taining a |l ogin password that wil!/ all ow yo
the Coll egebébs website on which you will fin
this new process as easy as possible for yo
assist you, should you need help.
Renewal application
New
This year the new and revised renewal form
website. The College will no longer be sending the renewal package to you by regular
mail, nor will the old, generic form be available on the website.
The new form will look different, but it will be asking you many of the same questions
that it has always asked, with the exception of some additional information that the Min-
istry of Health and Long-Term Care is collecting for health human resource planning.
Accessing the new renewal form
New
At the end of July the College will be sending an
information package to each member via regular ) .
mail. The package will contain the link for the page of ‘ =
the Collegeds website whe I for
found. It will also contain a username and password to
all ow you to access the Members6 Section of
your package by Aug. 14, please contact the College.
condt on next
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Use
online service to pay
your CMO renewal

If you bank at CIBC, RBC,
Scotiabank, BMO, or TD
you will be able to register
a CMO account as a

Opayeeb so t

make payments online
through
computer banking service.
If you do not already use
online banking, check with
your
your local branch for
instructions.

What are the benefits?

Ités conveni
mean that you can

complete your renewal
from your computer.

Non-sufficient funds
cheque returns and the
associated fees and
potential late penalties are
eliminated because your
payment will be
authenticated by your own
bank.

Banks6 capab
take a few weeks
The CMO is working with
the major Canadian banks
to make online payment a
possibility for members.
Banks activate online
payment capabilities on a
pre-determined schedule,
meaning that they will not
all be available at the
same time, but will come
6onlined ove
the next eight weeks. We
will notify members by
email and by posting
information on the website
as payment capability from
each of the banks
becomes available.
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Changes to registration renewal process conot

Filling out the new renewal form

aNEty 0

You will find a link to the renewal form on the College website, where you can
both complete and submit it to the College.

Renewal deadline

Remains the same

The due date remains Oct. 1.
you can

Repewalyear
Remains the same
Oct. 1, 2009 to Sept. 30, 2010

site wi t h

ees
Remain the same
The total fee remains $1,535.00.

or

ent and wil/l
Installment payments
New

In the past, the total annual renewal fee of $1,535.00 could be paid in full or in two

installments. Now you can either pay in full or pay in two or four installments, as
follows:

Two installments:

$785.00 1 cheque dated or online payment made on Oct. 1
$750.00 1 cheque dated or online payment made on April 15

OR

Four installments:

1$410.00 T clegue dated or online payment made on Oct. 1
$375.00 1 cheque dated or online payment made on Jan. 15
$375.00 1 cheque dated or online payment made on April 15
$375.00 1 cheque dated or online payment made on July 15

Please note: if paying in installments, you must provide the College with all
installment cheques (either 2 or 4 post -dated cheques) by Oct. 1

Payment method

New

Payment usi n onl ine banki The

ng.
bar to the left.

Remains the same

If you prefer, or if you do not use a major bank, you can mail your payment/s to
the College office, accompanied by a confirmation page that you must print from
the online system once you have completed the renewal. Please make your
cheque or money order payable to the

Tax receipts for all registration fees paid in 2009 will be issued in February 2010.

Col
rﬁaﬂ)l‘eCar?a&a'rh 'hanks wHl be available in the coming weeks. Please see the side-

|l egebs

nCol
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Changes to registration renewal process conot
COLLEGE OF Suspensionfornon -paymentoffees T now posted on Public Registe  r
OF ONTARIO NeW
( ORDRE DES Once a certificate of registration is suspended for non-payment of fees, a permanent
oMl record of the suspension must be entered in

website in accordance with the new Register requirement of the Health System Im-
provements Act (HSIA). Even if the member eventually pays her fees, the suspen-
sion remains a part of the Public Register and cannot be removed.

Active or Reduced Status Members

Remains the same
Must pay the full fee of $1,535.00

New members

Remains the same
New members (registered after Oct. 1, 2008 and before Sept. 30, 2009) paid fees for
the 2008-09 registration year only. These new members must renew their regis-

This will be the last tration by Oct. 1, 2000.
time the College will

offer grace periods Members on Leave (12 months or more) on Oct. 1, 2009: reducedfee s

for certifications. |

Remains the same
Members on a College approved leave of 12 months or more in the 2009-10 registra-
tion year pay reduced fees of 50% for the months on leave. The College will send all
members who are on an approved leave a notice by email confirming the amount of
fees owed. If you wish to extend or shorten your leave, please advise the College
immediately to enable the College to reset the amount you owe. A reduced fee
schedule is on page 7 for your information.

Taking aleave duringthe Oct. 1, 2009to Sept. 30, 2010 RegistrationYea. 1
Remains the same

You are not able to change your status with online renewal. As a result, if your leave
begins prior to October 1, we encourage you to submit your Change of Registration
Status form prior to renewing online. To be on an approved leave, a member must
submit a Change of Registration Status form. Because leave policies will not be ap-
plied retroactively, the College needs to receive your Change of Registration Status
form before your leave takes effect. If your leave begins after Oct. 1,

you will need to renew at the full amount of $1535.00, and then the

College will process a refund once the Change of Registration =y

Status form is approved.

Submitting Certifications

New

The Coll egeds new online renewal process wil
to submit online. You must first convert your certifications by scanning them into your

computer.

Remains the same
Mail or fax copies of your certifications to the College office, accompanied by a con-
firmation page that you must print from the online system once you have completed
the renewal.
conbt on next p
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Grace periods for certifications

Remains the same

After this 2009-10 registration, there will no longer be a grace period for certifications. This year the periods will
remain as follows:

NRP and CPR i one month

ES T three months

Additional reporting information

New

1. Professional liability insurance

You will be required to enter your professional liability insurance policy number on the renewal form. New govern-
ment legislation requires that the College collect this information.

2. Data as requested for health human resource planning

Such data as basic demographic, geographic, education, and workload information will be collected and for-
warded, anonymized, to the Ministry of Health and Long-Term Care. The Ministry will use this information for
health human resource planning. The authority for the collection of this data comes from section 36.1 of the
Regulated Health Professions Act, 1991 (RHPA).

Issuing Certificates and Cards of Registration

New

In past years, the College would mail certificates to members as their renewal was processed. This year the Col-
lege will be mailing all certificates after Oct.1. All members should receive their new certificates by mid-
November. If this does not occur, please contact the College.

Complete online renewal registration package

Remains the same

Your completed online renewal registration package consists of the following:
1. Completed online renewal form

2. Sufficient payment

3. Proof of current certifications (CPR, NRP, ES)

If any part of the package is incomplete, missing, or incorrect, your registration will not be renewed. Late penalty
fees will be applied, and the College will issue a notice of suspension. See Suspension for non -payment of
fees 1 now posted on Public Register , page 3.

Upon receipt of a complete renewal package, the College will issue an Annual Certificate of Registration and an
Annual Registration Card to members in active or reduced status categories. Members on leave do not receive
certificates or cards.

Proof of Certifications

Remains the same
Proof of Certifications is required by the College only at registration renewal. Do
not send proofs of re -certification at any other time.

The College will accept by mail or fax, as it has in the past, copies of your certifications, or you can submit your
proof as an attachment to your renewal form. Photocopies sent in the mail, or faxed copies, must be accompa-
nied by a confirmation page that you must print from the online system once you have completed the renewal.

If mailing, please include your payment and certifications in the same envelope. This will expedite the
processing of your renewal.

conoét on next

pa
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Changes to registration renewal process conot

Each proof issued by the course provider must include your name, the course name, and date of completion.
Any document without a date of completion or that is expired will not be accepted. Certification(s) expiring on or
around the Oct. 1, 2009, deadline should still be included with your renewal package because the grace period
will be applied this year.

Please see the section below regarding MORE®® for more information about using this program to satisfy con-
tinuing competency certification requirements.

If a member is a course instructor, it i s coumseinstmetorb er 6 s r
including proof that a course has been taught as per the College policy.

If a member believes she is or might be providing insufficient documentation, it is strongly recommended that the
member provide a written explanation to the College well in advance of Oct. 1 so that any deficiencies may be
addressed prior to the renewal deadline.

Proof of Certifications i MORE®®
To claim MORE®® as Emergency Skills certification requires both OSCE and the

post-test, otherwise MORE®® is invalid for ES certification. The College will ac- T

cept a logbook printout that includes MIDWIVES S hame
an Objective Structural Clinical Examination (OSCE) and the required post-test

have been completed. If the member does not have either one of the require- ( s

ments (OSCE or post-test), then the College expects that the member will DE L'ONTARIO

remedy the situation and submit evidence to the College by Oct 1.

MORE®® has committed to making the post-test available to anyone who completed the program, regardless of

whet her or not the memberds hospital 0 p #testdhoudldocontae tpairi r e i t
MORE®® program consultant to arrange access prior to the Oct. 1 renewal deadline.

Anyone whose hospital did not include the OSCE component of the MORE®® program must contact the College
before the beginning of September in order to discuss how to address this deficiency.

Exemptions for certifications

Remains the same
Members on an approved leave or members on reduced leave, that is, those who are not practising i are ex-
empt from providing proof of certifications.

Penalty fees

Remain the same

Renewals received after Oct. 1, 2009, will incur an automatic 15% late penalty fee (15% of $1,535.00 =
$230.25). As noted above, a renewal package that is incomplete as of Oct. 1 is also subject to the 15% penalty
fee, regardless of the date it is received.

Returned cheques or declined online payments

Remains the same

Each cheque returned by the bank incurs a $40.00 service charge. The late penalty fee will also be applied if a
replacement payment is not provided to the College before Oct 1. Replacement payments must be by money
order or certified cheque. In the event that an online installment payment is not received by the College by the
required installment date, then the late penalty will be applied.

Name change

Remains the same

Any request for a name change must be sent to the College by mail. A request for a name change must
include: a letter clearly indicating your new name; legal documentation confirming the change, for example, a mar-
riage certificate; a separate cheque for the $100.00 name change fee; two, colour, passport-sized photos;

condt on next pac
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Changes to registration renewal process conot

and the return of your current College photo ID. Registration documents reflecting the name change will be issued
and mailed in October, provided the name change request is received by the College before Oct. 1.

Class change from General with Conditions or Supervised

Remains the same
If applicable, submityour New Regi strant 6s fa@m oririnatSupervition Report tethe Cellege
by mail before Oct 1. New registration documents will be issued and mailed in October.

Status change: not renewing

Remains the same
If you do not intend to renew your registration, you are required to notify the College in writing by completing a
form. Login to the online renewal and you will be directed to the appropriate form.

Email address
Please make sure that the College has your correct personal email address, with attach-
ment capabilities. All members must provide the College with this information, as per Col-
lege By-law XII 2.(g).

Security

We are committed to securing your personal information. Our database and web servers are hosted behind a

firewall that complies with the Payment Card Industry Data Security Standard (PCIDSS), which prevents credit

card fraud. While logged into the website, all communications are secured using https and a Secure Socket

Layer (SSL) certificate, a protocol that provides security and data integrity. These measures maintain security of

the information in the database and of the userdés commun

New process is quick, easy, and convenient

The Collegebés new online renewal is quick, easy, and conyv
mation that the College has received your renewal form. If you are using online banking to pay your registration

fee, you will receive immediate confirmation of payment. Using the online application and payment process means

no more NSF cheques, and it means no more late payments because of delayed or lost mail to the College.

Credit card payment is not available because this service is too costly for the College.

NOTICE

A detailed instruction package and information that will allow you to access the
online renewal will follow by regular mail, but
this communiqué is your official notification of renewal.
Please ensure that you read carefully the information provided here.

We encourage you to begin the renewal process as early as possible this year.

Since the online system is new & there are many more data fields required by

the Ministry, starting early will ensure that you have time to contact the College
should you encounter any problems.
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Reminderd RHPA amendments

The amendments to the Regulated Health Professions Act, 1991 (RHPA) that came into effect on June 4
of this year have created some added reporting requirements for regulated health professionals. The
following checklist will help you to comply with the RHPA. As a member of the College of Midwives of
Ontario, you must:

New

V File areport with the College if there has been a finding of negligence or malpractice made against
you by a court after June 4, 2009.

V If you are an employer, report to the College if a registered health practitioner is put on
restrictions or sent for treatment or remediation but is not fired or otherwise terminated.

V  If you are a facility operator,* report to the appropriate College Registrar any reasonable grounds to
believe that a member practising at the facility is incompetent or incapacitated.

V  Supply information to the College as requested for health human resource planning.

Reminder

V Inform the College if you have been found guilty of an offence.

V Report sexual abuse by a member of a Health Regulatory College to the relevant College.

V Inform the relevant College Registrar when you end the employment of, or association with, or dis-
solve a partnership with (See Sec. 85.5) a health professional for reasons of professional miscon-
duct, incompetence, incapacity, or allegations of sexual abuse.

For additional information, please see the ar
What the World Will Know About Youd in the Co

* This requirement pertains to individuals who operate facilities and who are not themselves health pro-
fessionals. The obligation to report incompetence or incapacity already existed for registered midwives
through the RHPA.

ticle by
| 1l egebs

Leave Fees

Months | Monthly | Sub-total | Months | Monthly | Sub-total | Adjusted | Annual | Total Fee
On Rate of Months in. Rate lof Mont.hs Fee Admin Payable

Leave on Leave | Practice in Practice Fee
12 $62.50 $750.00 0 $125.00 $0.00 $750.00 $35.00 $785.00
11 $62.50 $687.50 1 $125.00 $125.00 $812.50 $35.00 $847.50
10 $62.50 $625.00 2 $125.00 | $250.00 | $875.00 | $35.00 | $910.00
9 $62.50 $562.50 3 $125.00 | $375.00 | $937.50 | $35.00 | $972.50
8 $62.50 $500.00 4 $125.00 | $500.00 |$1,000.00 | $35.00 | $1,035.0
7 $62.50 $437.50 5 $125.00 | $625.00 |$1,062.50| $35.00 | $1,097.50
6 $62.50 $375.00 6 $125.00 | $750.00 |$1,125.00 | $35.00 | $1,160.00
5 $62.50 $312.50 7 $125.00 $875.00 | $1,187.50 | $35.00 | $1,222.50
4 $62.50 $250.00 8 $125.00 | $1,000.00 | $1,250.00 | $35.00 | $1,285.00
3 $62.50 $187.50 9 $125.00 | $1,125.00 | $1,312.50 | $35.00 | $1,347.50
2 $62.50 $125.00 10 $125.00 | $1,250.00 | $1,375.00 | $35.00 | $1,410.00
1 $62.50 $62.50 11 $125.00 | $1,375.00 | $1,437.50 | $35.00 | $1,472.50

I
Al
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yoﬁialat E( o HealthForceOntario
0 F information.

Better Dedisions.
Better Health.

The Health Professions Database: Questions & Answers

1. What is the Health The Health Professions Database will include demographic, geographic,
Professions Database? educational and employment information on these professions: Audiologists,

Chiropodists, Chiropractors, Dental Hygienists, Dental Surgeons, Dental
Technologists, Denturists, Dietitians, Massage Therapists, Medical
Laboratory Technologists, Medical Radiation Technologists, Midwives,
Occupational Therapists, Opticians, Optometrists, Pharmacists,
Physiotherapists, Psychologists, Respiratory Therapists and Speech-
Language Pathologists. The Ontario Ministry of Health and Long-Term
Care (Ministry), Local Health Integration Networks, researchers, your
professional association and your regulatory College will be able to use the
information we gather to shape research, policies and programs that will
ensure we have the right number and mix of health professionals in Ontario.

2. Why now? With an aging population and increasingly complex technologies, Ontario’s
health care needs are growing. However, there's a gap in the information
available on health professionals. We need to fill this vital gap so we can all
work together to build evidence informed programs and policies. We need
evidence to support planning for you, the healthcare system and those the
system serves. That's why we're collecting this information from you.

3. Who is developing the The Ministry is collaborating with regulatory Colleges to collect
Health Professions Database? information for the Health Professions Database. The project is part of the
HealthForceOntario strategy, the provinee's strategy to ensure that Ontarians
have access to the right number and mix of qualified health care providers.

4. How will this information The Ministry will collect the information from the participating regulatory
be collected? Colleges on an annual basis. The Colleges will collect the information from
their respective members through their registration and annual renewal
forms. The Colleges will prepare and submit the information to the Ministry
each year. The information will be made anonymous, without names or
contact information, before it is passed on to the Ministry.

5. How will this help me/my As part of the HealthForceOntario strategy, the Ministry is working with
profession? its partners in the health care sector to better understand the health care
workforce. By finding out more about the demographics, education and

continued...

z’? Ontario
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