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MESSAGE FROM THE PRESIDENT
Ministry of Health & Long-Term Care looking at expanding health care 
professionals’ responsibilities

Dear midwives, stakeholders, and members of the public,

In September 2017, I received a letter from the Minister of Health and 
Long-Term Care.  In the letter, Minister Eric Hoskins writes about 
the Ministry's Patients First Action Plan, and states their objective to 
increase access to the right care, at the right time.  

In the interest of providing the right care at the right time, the  Ministry 
has said they plan to prioritize the consideration of midwives’ increased 
access to laboratory tests and the expansion of scope of practice to 
include prescribing drugs and controlled substances.  I firmly believe 
these changes are in the public interest, and that this expansion will 

improve access to quality care in Ontario, benefiting midwifery clients.  

You can read the letter from the Minister here, and read my response to the Minister here. 

The College has been proactive and has already devoted time and resources to these two 
initiatives, in accordance with our strategic priority to modernize legislation and regulations.  
Proposed changes to the Laboratories Regulation under the Laboratory and Specimen Collection 
Centre Licensing Act were approved by the College’s Council in October, and a discussion 
regarding the College’s Designated Drugs Regulation also took place at that meeting.

In his letter, Minister Eric Hoskins asks the College of Midwives of Ontario for our cooperation 
in working with the Ministry to move forward on these items, which would necessitate the 
creation of College and government regulations.  We are looking forward to continuing to 
work with the Ministry in the interest of midwifery clients and the public, and will continue 
to keep you updated on these new initiatives. 

Sincerely,

Tiffany Haidon RM 
Council President 
College of Midwives of Ontario

http://www.cmo.on.ca/wp-content/uploads/2017/09/2017-Scope-of-Practice-Minister-Letter-Midwives1.pdf
http://www.cmo.on.ca/wp-content/uploads/2017/09/2017-09-21-Letter-to-Minister.pdf
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Highlights from Member Education Day

MESSAGE FROM THE REGISTRAR

Thank you to everyone who attended our November 1st Member Education 
Day in Toronto, both those who attended in person and through our live 
and interactive webcast.  

We had a full day, with incredibly interesting presentations from our two 
speakers in the morning. I would like to take this opportunity to extend 
thanks to Deanna Williams and Dr. Zubin Austin, whose presentations 
set the stage perfectly for our afternoon discussion of the Professional 
Standards. 

If you were not able to watch the morning presentations, we have 
uploaded them to our website here.  I encourage all midwives to take 

the time to watch Deanna Williams speak about the role of regulatory colleges and Dr. Zubin 
Austin's presentation on professionalism and competency.  Their insights were invaluable.

In the afternoon, we had a lively discussion about the College's proposed Professional 
Standards, as part of our second consultation process. I would like to thank the Professional 
Standards Working Group for all of their hard work on these new standards, and for leading 
the discussion at our Member Education Day. You can watch a video of our discussion here.

Our first consultation period on the Professional Standards was held from July 2017- 
September 2017, and we incorporated the feedback we received into our new draft of the 
Professional Standards document.  Our second consultation launched in October, and is open 
until December 21st.

Our public interest mandate is at the heart of everything we do, and our principles-based 
approach to the standards is designed to benefit midwifery clients, the greater public, and the 
profession as a whole.  For more information on our new approach to regulation and what it 
means in the context of the standards of practice, please read our Consultation Paper. Please 
share your comments about the standards and let us know what you think.  We look forward 
to hearing from you.

Sincerely,

 

Kelly Dobbin RM 
Registrar & CEO 
College of Midwives of Ontario

Midwives discussing the Professional Standards at our 
Member Education Day

http://www.cmo.on.ca/member-education-day-2017/
http://www.cmo.on.ca/member-education-day-2017/
http://www.cmo.on.ca/member-education-day-2017/
http://www.cmo.on.ca/about-the-college/consultations/public-consultation-professional-standards-second-consultation/
http://www.cmo.on.ca/about-the-college/consultations/public-consultation-professional-standards-second-consultation/
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COUNCIL HIGHLIGHTS
Our Council meetings are open to members and the public. If any of these 
highlights from the December Council meeting, held December 12 and 13. 
interest you, you can click here to read more in the meeting materials.

Public Engagement Strategy

In our 2017-2020 Strategic Plan, 
the College committed to public 
engagement as one of our strategic 
priorities.  Council approved a Public 
Engagement Strategy for the College 
which will commence in 2018.

Non-council Public Members on 
Committees

Council agreed in principle to amend 
the by-laws to appoint individuals 
who are neither members of the 
College nor public members appointed by 
the government to its statutory committees. 
The Executive Committee will work with staff 
to review the College’s current by-laws and 
will make recommendations  which will be 
brought to Council in March 2018 for review.

Registration Committee Report to Council

The registration renewal period is now 
complete. Members who did not complete the 
renewal process and/or who had outstanding 
fees, information, or certificates were sent 
notices of default.  At the end of this period, 
three members were suspended for non-
payment of fees. 

The Fall sitting of the Canadian Midwifery 
Registration Examination was successfully 
held at the College on October 26, 2017. 

Council approved the proposed Registration 
Streamlining Plan, and a number of 
registration policies will be revised or 
rescinded.  More information on this proposal 
is provided in the Council materials.

The Registration Committee also has reported 
on changes to Registration Regulation, and 
new Jurisprudence requirements.  Read more 
on pages eight and ten.

Inquiries, Complaints, and Reports  
Committee  (ICRC) Report to Council

The ICRC has decided to implement a new 
complaints feedback survey to be sent 
via email to members and complainants 
following a decision. The ICRC also revised 
their Risk Assessment Tool, details of which 
can be found in this newsletter on page six.

Quality Assurance Committee Report to 
Council

For the 2016-2017 Quality Assurance Program 
(QAP) reporting period 96% of general and 
supervised registrants were issued notices of 
compliance and 4% of members were marked 
non-compliant. This is on par with the 2015-
2016 QAP reporting period, where 96% of 
general and supervised registrants were 
found to be compliant. 

We will continue to work on updating the QAP, 
as soon as the Quality Assurance regulation is 
approved by the government.  A submission 
was made to the Ministry of Health and Long-
Term Care earlier this year.

College of Midwives of Ontario Council Members

http://www.cmo.on.ca/about-the-college/governance/council/councilmeetings/
http://www.cmo.on.ca/about-the-college/governance/council/councilmeetings/
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ICRC RISK ASSESSMENT FRAMEWORK
The College of Midwives of Ontario’s Inquiries, Complaints, and Reports 
Committee (ICRC) investigates public complaints and information the 
College receives through reports regarding concerns related to professional 
misconduct, incompetence, or incapacity. 
Based on their investigations, the ICRC 
Committee decides whether the concerns 
warrant a referral to the Discipline or Fitness 
to Practise Committees or if some other action 
would better serve the public interest.

The College is committed to fairness and 
transparency. This commitment led to the 
development of the ICRC Risk Assessment 
Framework, and to the College’s decision to 
post decision making tools online. Designed 
to guide panels in their assessment of 
complaints and reports, this tool aids panel 
members in making fair and consistent 
decisions, and assists panel members when 
considering clinical and/or practice issues 
that may be raised in complaints and reports, 
along with the risk of harm they pose to 
clients and the public interest.

Risk is categorized into one of four categories: 
No or minimal risk; low risk; moderate risk; 
or high risk. By categorizing all actions into 
risk categories, decision makers on the panel 
are able to uniformly assess each complaint 
and report, enabling transparent, consistent 
and fair decision-making. 

For each complaint and report, the ICRC panel 
will assess the concerns using the following 
categories:

• Demonstrating Professional Knowledge & 
Practice

• Providing Person-Centred Care
• Demonstrating Leadership and 

Collaboration
• Acting with Integrity
• Being Committed to Self-Regulation

In each situation there can be aggravating 
factors and mitigating factors, which will 
be considered by the panel.  Some examples 
of aggravating factors include prior history, 
intent, and harm to the client. Some examples 
of mitigating factors include willingness to 
address the issue(s), cooperation, remorse, 
and no harm to the client.

You can click here to see the tool used by the 
ICRC.

When risk has been assessed, the ICRC decides 
which action should be taken, appropriate to 
the risk. You can see how the ICRC determines 
outcomes below.

1
No/Minimal Risk

No Action

2
Low Risk

Advice & 
Recommendations

3
Moderate Risk

Oral Caution
Written Caution 
SCERP 
Acknowledgment & 
Undertaking

4
High Risk

Referral to Discipline
Interim Order
Undertaking to Restrict
Undertaking to Resign

Public

http://www.cmo.on.ca/wp-content/uploads/2017/11/ICRC-Risk-Assessment-Framework-.pdf
http://www.cmo.on.ca/wp-content/uploads/2017/11/ICRC-Risk-Assessment-Framework-.pdf
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REVISIONS TO THE DRUG REGULATION

The College of Midwives of Ontario is 
proposing several changes to the Drug 
Regulation and the Midwifery Act, 1991  that 
would allow midwives to be able to provide 
more full and complete care to their clients. 
The College's Council approved revising 
the Drug Regulation at their December 
meeting.  We will be working closely with the 
Ministry in the coming months to ensure our 
recommended changes are addressed.

We are considering the following changes:

• Broad prescribing and administering 
authority be authorized for midwives, 
in situations where prescribing or 
administrating a drug would be 
appropriate to client care, and within 
the scope of midwifery. We believe that 
midwives have the required competencies 
to prescribe and administer the drugs that 
are appropriate to client care, and that 
changing the regulation this way would 
allow the College to adapt to evolving best 
practices.

• Midwives be able to prescribe controlled 
substances in  appropriate situations. If 
this change is approved by the Ministry, 
we would require midwives prescribing 
controlled substances to obtain additional 
competencies, and we would define 
the circumstances in which  controlled 
substances could be prescribed.  Drugs 
prohibited to midwives under the New 
Classes of Practitioners Regulations 
would not be part of this new prescribing 
authority.  Should these changes go 
through, we will communicate clearly 
with midwives and the public about the 
next steps.

• Changing the Midwifery Act, 1991 to 
authorize midwives to dispense and sell 
substances in accordance with the revised 
drug  regulation. 

• Further changing the Midwifery Act, 1991 
to allow midwives to include sexual 
and reproductive healthcare in their 
practice, and allow for the treatment of 
sexual partners for sexually transmitted 
infections where treatment would be 
otherwise delayed. The College of Midwives 
of Manitoba allow their members to treat 
the sexual partners of clients for sexually 
transmitted infections, and we believe 
that these changes would benefit Ontario 
families as well.

We expect the proposed scope of practice 
changes will:

• Improve access through the removal of 
barriers to safe, timely, and quality care

• Improve the effectiveness and efficiency 
of the health care system

• Optimize existing midwifery competencies 
and scope of practice

• Address advances in maternal newborn 
care

• Improve client experience and outcomes 

We will continue to update midwives and 
members of the public as we receive feedback 
on these recommendations, and hope to be 
able to share more information in the coming 
months.  

The College is recommending revisions to O. Reg. 884/93 Designated Drugs
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REGISTRATION REGULATION
The College of Midwives of Ontario is proposing changes to O. Reg. 168/11 
Registration Regulation.

The Registration Regulation sets out the 
requirements for obtaining and maintaining 
registration with the College of Midwives of 
Ontario. The College’s current Registration 
Regulation addresses: 

• Acceptable routes of entry
• Non-exemptible and exemptible entry to 

practice requirements
• Classes of registration and each class’ 

specific requirements
• First year of practise requirements
• Initial and continuing competency 

requirements
• Active practice requirements
• AIT/Labour mobility requirements
• Requalification, reinstatement, 

suspension, and revocation 
We have undertaken a comprehensive review 
of our Registration Regulation, policies, and 
processes, with the aim of improving the 
effectiveness and efficiency of our registration 
programs. We are proposing changes to the 
regulation so that we can better respond to 
best practices in regulation; remove barriers 
to the delivery of safe, timely and quality 
midwifery care; and improve client experience 
in the health care system.  

The biggest change we are proposing to the 
Registration Regulation is to clinical currency. 

We now measure clinical currency through 
our Active Practice Requirements (APR), and 
members must report how many hospital, 
out-of-hospital, and the overall number of 
births they’ve attend as the primary midwife 
over a specified period of time. 

There is no current evidence that attending 
a certain number of births within a given 
time frame is a gauge of maintaining clinical 
skill or competence.  In fact, the Society of 
Obstetricians and Gynaecologists of Canada, 
the College of Family Physicians of Canada, 

and the Society of Rural Physicians of Canada 
have issued a policy statement affirming that 
there is no correlation between attending a 
specific number of births and competence. 

Given this, we propose removing APR from 
the Registration Regulation.  Instead, we are 
considering requiring midwives to provide 
the College with evidence that they have 
practiced within a specified time period and 
are maintaining the necessary knowledge, 
skill, and judgment to hold a practicing 
certificate of registration. 

This proposal to eliminate APR is also 
supported by the Health Professions 
Regulatory Advisory Council (HPRAC), who 
recommended revoking these requirements 
in 2008 in order to “provide flexibility for 
the CMO and ensure the involvement of other 
maternity care professions in developing joint 
standards for maternity care.” 

We are also proposing changes to:

• Format and layout of the Regulation for 
ease of use

• Classes of Registration
• Applicant - Requirements for Issuance of 

a Certificate
• Disclosure requirements
• New Registrant requirements
• Registration card and wall certificate 

requirements
• Re-registration of former members
• Continuing Competencies
• Implications to resignations
• Revocation & reinstatement, etc

We will be in touch with midwives and 
members of the public in coming months to 
share more information about these upcoming 
changes. 
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APA TYPE 2 UPDATE

All practices with an APA type 2 should 
have received an email from the College of 
Midwives of Ontario in January of this year, 
advising that renewal of APA type 2s was 
extended to December 31st, 2017. This update 
is to let you know that if you currently have 
an APA type 2 with the College of Midwives 
of Ontario, you are not required to renew.

New Professional Standards for Midwives
Our current Midwifery Model of Care Standard 
states “Two midwives attend each birth 
regardless of setting except in circumstances 
permitted by the College of Midwives under 
approved Alternate Practice Arrangements.” 
Because so many practices cannot meet 
the standard of having two midwives at 
each birth, we plan to rescind this standard 
completely, as part of the implementation 
our Professional Standards.

The proposed new standard will require 
midwives to “ensure that every birth you 
attend as the most responsible provider is 
also attended by a second midwife or another 
individual competent to perform the role of 
second attendant.” With this in place, there 
would be no need for the APA type 2 program, 

and it could be eliminated completely.  We 
anticipate that the Professional Standards 
will come into force on June 1, 2018, and that 
the APA type 2 program will end at that time. 

What does this mean for practices that 
currently have an APA type 2?
Your practice is able to continue with your 
APA type 2 until the Professional Standards 
come into force, and you will not have to 
renew this agreement with the College again.  
If you have any change to your arrangement, 
whether someone is leaving or you need to 
add a second birth attendant to your practice, 
you are still required to advise the College. 

With the implementation of the Professional 
Standards, all midwives would be able to 
work with a second birth attendant, provided 
they have the competencies as defined by the 
Second Birth Attendant Standard.  We will 
also be revising the Second Birth Attendant 
Standard to define what is required of an 
individual competent to perform of role of 
second attendant, and the revised standard 
will be brought to Council for approval in 
March 2018.

Changes are coming to the Alternate Practice Arrangement (Type 2). 
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INFORMATION & UPDATES
Postpartum ultrasounds in Independent Health Facilities 
Midwives have the authority to order pregnancy diagnostic ultrasounds and pelvic diagnostic 
ultrasounds under the Controlled Acts Regulation of the Regulated Health Professions Act, 1991. 
However, the Schedule of Facility Fees for Independent Health Facilities (IHF Schedule) states 
“Ultrasound for normal, complicated or high risk pregnancy (but not for the postpartum 
period) rendered in an Independent Health Facility is insured when referred by a midwife who 
is a member of the College of Midwives of Ontario.”

We had heard that this had been interpreted by IHFs to mean that postpartum ultrasounds are 
uninsured. A restriction on payment in the IHF setting presents a barrier to optimal care, and 
would be arbitrary, as midwives can order these ultrasounds in the hospital setting.

In our mandate of protecting the public, and ensuring quality midwifery care,  we wrote to 
the Ministry of Health and Long-Term Care for some clarification on this matter, and the 
Ministry has now sent a bulletin to all Independent Health Facilities regarding the ordering 
of postpartum ultrasounds by a midwives. From the bulletin: “In the postpartum period, 
midwives have the scope of practice to order insured pelvic ultrasounds, and IHFs can be 
paid the facility fee to provide a pelvic ultrasound, which is the appropriate service. ”

Click here to read the full bulletin for further clarity

Jurisprudence Course
As members may know, the College’s Jurisprudence Course became a registration requirement 
for all new applicants on July 1.

As of April 1, 2018, all members switching from the Inactive class back to the General class 
must show evidence that they have completed the Jurisprudence Course.  Members will only 
be required to complete the course one time, unless it is required as part of a requalification 
program. 

The College’s website and relevant forms will be updated to reflect this new requirement 
before April, and we will send out reminder notifications in the early part of 2018. 

New Public Health Ontario Resources Available
Public Health Ontario (PHO) has several resources that cover the underlying principles of 
reprocessing, applicable to all community-based clinics and dental practices performing 
minor procedures.  Through their website, midwives and the public can access online learning 
modules, checklists, best practice guidance, tools and resources, and reprocessing workshops.  
Click here to access new resources from Public Health. 

http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/2000/bul2130.pdf
https://www.publichealthontario.ca/en/BrowseByTopic/IPAC/Pages/default.aspx
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We welcome your feedback on our newsletters, and encourage you to get in touch if you would like 
more information on any article, or if you would like to request an update on any of the information we 
have shared here.  Email cmo@cmo.on.ca to let us know what you think. 

INFORMATION & UPDATES
Updates to the PHIPA Guide
Amendments have been made to Ontario’s Personal Health Information & Protection Act 
(PHIPA), and midwives have had new obligations in providing notice to the Information & 
Privacy Commissioner regarding privacy breaches effective October 1st, 2017.  We’ve updated 
our Guide to Compliance with PHIPA to add in these new changes so that members can 
understand what will be required.  The updated guide can be found by clicking here, and you’ll 
find the changes incorporated on page 15 of the guide.  

The Canadian Midwifery Regulators Council is Hiring an Executive Director
The Canadian Midwifery Regulators Council (CMRC) is a network of provincial and territorial 
regulatory authorities. The CMRC provides leadership in maintaining a strong regulatory 
framework through our work in setting the Canadian Midwifery Competencies, harmonizing 
eligibility requirements for registration and standards for midwifery practice, administering 
the national Canadian Midwifery Registration Examination, and approving educational and 
bridging programs. 

Accountable to the Board, the Executive Director will lead the organization and be solely 
responsible for its successful management and operations in accordance with its Vision, 
Mission, and strategic plan. They will make fiscally sound decisions, translate strategy into 
actionable plans and deliver on those plans, and maintain the organization’s reputation and 
visibility among key stakeholders.

Applications for this position are required by January 10th, 2018 and will only be accepted 
through Charity Village. You can read the full job posting and submit an application here.  
Please share the posting with your network. 

mailto:cmo%40cmo.on.ca%20?subject=
http://www.cmo.on.ca/wp-content/uploads/2017/09/Guide-on-Compliance-with-PHIPA-Revised-September-17.pdf
http://www.cmo.on.ca/wp-content/uploads/2017/09/Guide-on-Compliance-with-PHIPA-Revised-September-17.pdf
https://beta.charityvillage.com/app/job-listings/374f7656-36d9-e711-80d0-14187768272a
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i Quick Stats

Total of 908 currently 
registered midwives as of 
December 20, 2017

General

General with
new registrant conditions

Supervised Practice

Inactive

668

71

10

159

All Council meetings are public, and 
midwives and members of the public are 
encouraged to attend. Council meets in 
Toronto at the College office at 21 St Clair 
Ave E, Suite 303. 

Our first two Council meetings in 2018 are:

    2018 Council Meetings

MAR

21

2018

Council meeting agendas and meeting 
materials are available on our website. 

JUNE

13

2018

INFORMATION & UPDATES

The College's Professional Standards working group presents at Member Education Day on Nov. 1 in Toronto

http://www.cmo.on.ca/about-the-college/governance/council/councilmeetings/
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WELCOME NEW MEMBERS!
We would like to take this opportunity to welcome the new members who have 
registered with the College in 2017!*

Newly Registered Members   

Esther Baah-Frimpong 
Christi Baker
Leah Barriage
Kate Benjamin
Maya Bialy
Lisa Bishop 
Georgina Clare Blanchard
Alicia Breinbjerg 
Corine Bryant
Vanessa Cates
Michaela Chandler
Emily Chartrand-Hudson
Nina Couto
Sylvia Cox
Meganne-Odile Coyle
Kaitlynn Daniel
Narissa Dudar
Krista Fairles
Sarah Fallis
Kylie Fawcett
Loraina Fitzsimmons
Chelsea Futers
Erin Gardiner
Theressa Grech
Brittany Gumbert
Erin Hayden
Vanessa Hébert
Elicia Hennebury
Molly Hockin
Chantal Hoffman
Kerry Jackson
Ashley Jagga
Samantha Jones
Ildiko Kaszas
Jessica Kaut
Sophia Kehler
Laura Kemp
Misol Kim
Kimberlee Kock

Hana Lang
Anne Latham
Jessica Leibgott
Lisa Lycklama
MacKenzie Macht
Kaitlyn Maclean-Norton
Sarah Martineau
Madeleine McDonald
Kory McGrath
Odaemin McKay-Loescher
Lia McKelvey
Monica McPherson
Sara Miron
Arian Navickas
Christina Neilson
Alexandria Nickels
Amanda O'Gorman
Katrina O'Neill
Elizabeth Ormond
Mélanie Pagé
Alexandra Pagnucco
Juanita Peters
Magdalena Pytel
Andrea Ramirez Palma
Lissette Reyes Posada De Michaud
Cindy Riggs
Amber Shannon
Jennifer Sinton
Jacqueline St Bernard Hitz
Julie Stonehouse
Lisa Thacker
Jacquelyn Thorne
Natalie Tregaskiss 
Katryna van Vliet
Daniela Vasconcellos Magalhaes
Rocio Velasquez Guzman
Sarah Wilson
Tara Wodelet
Rebecca Yurkowski

*information current as of 

December 5, 2017.

78  

new members!*
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College Staff

Kelly Dobbin
Registrar/ CEO
416.640.2252 x226
k.dobbin@cmo.on.ca

Carolyn Doornekamp
Director of Operations
416.640.2252 x225
c.doornekamp@cmo.on.ca

Naakai Garnette
Director, Registration & 
Professional Conduct
416.640.2252 x223
n.garnette@cmo.on.ca

Nadja Gale
Manager, Registration
416.640.2252 x203
n.gale@cmo.on.ca

Gina Dawe
Senior Registration Coordinator
416.640.2252 x222
g.dawe@cmo.on.ca

Zahra Grant
Registration Coordinator
416.640.2252 x227
z.grant@cmo.on.ca

Vivian Simon
Registration Coordinator
416.640.2252 x208
regsupport@cmo.on.ca

Krista Madani
Manager, Professional Conduct
416.640.2252 x232
k.madani@cmo.on.ca

Jieun Lee
Coordinator, Professional  
Conduct
416.640.2252 x224
j.lee@cmo.on.ca

Marina Solakhyan
Director, Policy &  
Quality Assurance
416.640.2252 x 231
m.solakhyan@cmo.on.ca

Johanna Geraci
Manager, Quality Assurance & 
Professional Practice Advisor 
416.640.2252 x230
j.geraci@cmo.on.ca

Amy Fournier
Senior Coordinator, Quality 
Assurance and Council
416.640.2252 x204
a.fournier@cmo.on.ca

Shivani Sharma
Policy Analyst
416.640.2252 x228
s.sharma@cmo.on.ca

Victoria Marshall
Communications  
& Events Coordinator
416.640.2252 x233
v.marshall@cmo.on.ca

College Council  
(as of December 2017)

Elected Professional Members 
 
Tiffany Haidon, RM, President
Lilly Martin, RM, Vice President
Isabelle Milot , RM
Wendy Murko, RM
Lisa Nussey, RM
Claire Ramlogan-Salanga, RM
Jan Teevan, RM
Edan Thomas, RM 

Public Members

Jennifer Lemon, Vice President
Deirdre Brett
Rochelle Dickenson
Susan Lewis
Gemma Salamat
John Stasiw

Staff Profile - Jieun Lee 

Jieun joined the College of Midwives of Ontario in November 2016, with a 
background in an Honours Bachelor of Arts in English and Anthropology from 
the University of Toronto with High Distinction. She has always been dedicated 
to advocating for women’s health in her community and is so excited to be able 
to work within the Professional Conduct department to support the College’s 
mandate in protecting the public. As the Professional Conduct Coordinator, she 
acts as a resource for inquiries on the College’s complaints process and maintains 
the administration and coordination process resulting from complaints and 
reports. Outside of work, Jieun is an artist and enjoys creating illustrations through 
cards, prints, and cartoons depicting whimsical moments from her everyday life.
 
Professional Conduct Coordinator
j.lee@cmo.on.ca
Ext. 224

STAFF DIRECTORY

Follow us on social media

mailto:cmo%40cmo.on.ca?subject=
http://www.cmo.on.ca
mailto:k.dobbin%40cmo.on.ca?subject=
mailto:c.doornekamp%40cmo.on.ca?subject=
mailto:n.garnette%40cmo.on.ca?subject=
mailto:n.gale%40cmo.on.ca?subject=
mailto:g.dawe%40cmo.on.ca?subject=
mailto:z.grant%40cmo.on.ca?subject=
mailto:regsupport%40cmo.on.ca?subject=
mailto:k.madani%40cmo.on.ca?subject=
mailto:j.lee%40cmo.on.ca%20?subject=
mailto:m.solakhyan%40cmo.on.ca?subject=
mailto:j.geraci%40cmo.on.ca%20?subject=
mailto:a.fournier%40cmo.on.ca?subject=
mailto:s.sharma%40cmo.on.ca?subject=
mailto:v.marshall%40cmo.on.ca?subject=
mailto:z.grant%40cmo.on.ca?subject=
https://www.facebook.com/CMO.ON.CA/
http://www.twitter.com/cmo_osfo
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Happy Holidays! 
Our office will be closed for the holidays on December  
22nd, and will reopen on January 3rd.  We would like to 
wish everyone a safe and joyful holiday season, and extend 
our best wishes for the New Year.

Sincerely,

College of Midwives of Ontario Council & Staff
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